YTBEPXIEH
npukaszom KITCOH I'paxopckoro paliosa

or 27.12.2016 Ne 132/01-04

KOIEKC
3THKH U CIIY;KeGHOTO noseneﬁuﬂ _

padoraukos KINCOH I'paxosckoro paiiona

1. O0mue nojokeHUA

1. Kojexe 9THKH 1 cay:KeGHOTro mosenenus padoraukor KITCOH I'paxosckoro padiona (naiee
- Konekc) paspaloTal B COOTBETCTBIY ¢ IONIOMKEHYIMEA MexxnapnaMeHTckol Accambien rocyrapers -
yuacramkos CHT (mocranosnerue N 19-10 or 26 mapra 2002 r), MexayHaponHoi mgexmapamau
ITHYECKHX HPHHITHIOR COLMANBHON paboTnl (npmEaTa MexayHapomHo# (epepaliedl COMHATbHLIX
pabotamkos 8 mronst 1994 1), MexayHapoaabMy STHUSCKHMH CTaHIapTaMu COIHaNbLHON paboTsl
(npmEATE Mexmyraponsoil geepanmeii compansHEX paboTHukos 8 urond 1994 r.), Korcratrynmed
Poccuiickoii Dereparan, DencpanbHeM 3axoHoM or 10 jexabps 1995 . N 195-03 "O6 ocHOBax
COMMAIBHOTO OBCIyKMBaHHA Hacelienus B Poccuiickoii ®enepanmm”, OeAepalbHEIM 3aKOHOM OT 2
aprycta 1995 r. N 122-®3 "O conmaisHOM O0OCIYKHBAHHW IPaKiaH TOXKHIOTO BO3pacTa H
unpamos”, HamuonansHEME cTaHnapTaMd Poccumiickoil depepalyd O COMMANBHOM OOCHYKIBAHIA
HACETCHHT ¥ HHLIMH HOPMATHBHEIME IIpaBOBLIMEI akTaMy Poccuiickoit ®Mejepaniuy, pekoMeHAaUIMA
Mexzaysaponuo#f dencpardn COIMANBHBIX PabOTHHKOB, a TAKOKE OCHOBAH Ha oﬁmenpnaﬁaﬂﬂmx
HPABCTBEHHEIX MPUHIATIAX B HOPMaX POCCHHCKOro obiiecTsa ¥ TOCyaapeTsa.
2. Komekc mpeacTapisieT coboil cBom oOMMX NPHHOMIIOB IpOtheccHoHANBHON CiyxeOHOMH
OTHKH H OCHOBHBIX IIPaBHJI CIyKeOHOTO HOBEACHHH, KOTOPEIMH HAUISKET PyKOBONCTBOBATHCS
pa6Gorauxam KLICOH I'paxorckoro pafiona (manee — Llentp). '
3. I'paxmaswa Poccuiickolt ®emepanuy, NOCTynaomui Ha paGOTy B Ilenrp, ob#A3am
O3HAKOMHTRCS ¢ mosoxkerusmu Kojiekea B cobImoaTh BX B ponecce cBoell Tpy/1oBoH AeATENBHOCTH.
4, Kaxsri pabotrux 1lenTpa momked cnexopaTh momoxerHHaM Konekca, a Kbl KIMSHT
ENpase OxuAars oT paGorHmka lleHTpa NOBEACHHHS B OTHOIIGHHAX C HUM B COOTBETCTBHH C
monoxenuamu Konekca. '
5. Ilempto Kopexca SBISETCS YCTAHOBICHHE OJTHYECKHX HOPM M HPABHI CIYKSOHOTO
noBemeHAss paGoTHWKOB IleHTpa Ui HOBBUUCHHEA 3()GEKTHBHOCTH BEIIONHEHHA MMM CBOCH
IpOdECCHOHANILHON JeATeNFHOCTH, 00SCIeYeHNE €IMHBIX HOPM IOBCACHHA PabOTHHKOB OPranoB
YIpaBICHHs CONUATBHON 3alliUTHl HACCACHHIA H YIPCK/ICHHH CONHANBHOTO OOCIY)XUBAHHSA, & TAKKe
comcicTBHE YKPEIIEHHIO HX aBTOPHTETA, HOBBLILNCHUIO JOBEPU TPaXkKIaH.
6. Konexe:
- a) CILY’KHT OCHOBOM /Uit HOpMHpOBAHHA nmomxaol Mopanu B KIJCOH I'paxosckoro paiiona,
YBEJKHTEIBHOT0 OTHOIICHHS K paGoraukaMm l{eHTpa B OOIHECTBEHIOM CO3HAHIN,
6) BBICTYIAET HHCTPYMEHTOM PEryNHPOBAHHA H (popMHpOBaHm{ oﬁmeCTBeHHoro CO3HAHUS U
HPaBCTBEeHHOCTH paboTHHKOB LieHTpa.
7. 3uagne u cobmopgenue paGothuxkoM Llentpa nomoxenui Kopexca sBILA€TCA OJHHM H3
HPHOPHTETHEIX KPUTCPHEB ONCHKH KauecTBA ero MpOQEeCcCHOHANLHOH IeATeNbHOCTH H <nyxeOHOTO
HOBEIEHHS. ' - '



II. OcHoBHBIE NPHHIHILI H IPABHIA CAYKeOHOTO
noBeIeHH, KOTOPHLIMH HAAJIEKHT PYKOBOACTROBATLCH PAGOTHHKAM
KIICOH I'paxosckoro paiona

8. OCHOBHBIC TPHHIHILI CIIyXcOHOro IMOBEIEHKA padorTHukop LleHTpa SBASIOTCT OCHOBOH
[IOBEICHES B CBA3H C OCYIIECTBICHHSM HMH HpO(l)BCCI/IOHaJ'IBHBIX JOIDKHOCTHRIX O0A3aHHOCTEH B
commannHol chepe.

9. Co3uaBas OTBETCTBEHHOCT IEpell rOCyIapCTEOM, OOIIECTBOM ¥ TPaXKIAHAME, PAOOTHHKH
IlenTpa nmpU3BalkbL:

a) MCITOJIHATD JOJDKHOCTHEIE O0A3aHHOCTH ﬂOGpOCOBeCTHO ¥ Hd BBICOKOM IPOHECCHOHAIBHOM
ypoBHe B Temsx obecmedeHHA OhpekTHBHOH paGoTHl 1O NPETOCTABICHUIO HACCICHHIO MEp
COLHANBHOM TOUIEPKKH H OKA3aHMIO COINHAIIBHEIX YCIIYT;

6) HCXOmWTH M3 TOrO, 4YTO NpH3HaEWE, COOMIOACHHC H 3allMTa IpaB U ceobojr denoBeKka H
TPAX/IAHIHA ONPENENSTIOT OCHOBHON CMBICH H CO/IEPKAHHE IESTENBHOCTH pabOTHHKA IlenTpa;

B) OCYITIECTBAATEH CBOIO AEATENHHOCTL B IpefenaX MONHOMOUMM COOTBETCTBYIOLIMX KIICOH
I'paxoBckoro pafioHa,

I) HC OKa3BIBATE ﬂpennhoerm KaKHM-TTH00 MpoheCCHOHANBHEBIM HIIM COLHANBHBIM I'PYIIEM
U yupeiICHHEM, IPOTHBOASHCTBOBATE M HE NOMUMHATHCH HE OTBEYANOMUM MHATEPECAM KIHMCHTOB
BIHSHUIO OTASILHBIX JOIDKHOCTHEIX JIHI H aIMHUHHCTPATHBHOMY JaBJIEHHIO;

) cofmomarh COLHANBHYIO CIPaBEUIHBOCTS M PABHONPABHO PACHPEAENATE COLHAIBHBIC
PECYPCH ¢ IENBI0 PACHIHPEHHs BO3MOXKHOCTEH HMX NPEJOCTaBICHHA HYMIQOMINMCH B IIOJIEPKKE
KIMEHTaM, B IIEPBYIO OUcpefb HECOBEDINCHHONSTHHM, 4 TakkKe JPYyTHM IHIaM, OKA3aBIIAMCI B
TpyAHOH XA3HEHHOH CHTYallHH;

e) obecneumBaTs GE30MACHOCTE OKA3LIBAEMBIX COHHANBHBIX YCIYT JUL KESHE H 370pPOBbBI
KIIHEHTOB; i ' -

XK) HCKIFOYaTh ﬂeHCTBm CEBS3AHHBIE C BIMSHHEM KAKHX-THOO - JTHUHBIX, HMYIIECTBEHHEIX
((puHauCOBBIX) B MHEIX HHTEPECOB, MPEIATCTBYIOMHNX, lIOGpOCDBGC’I‘HOMy HCHOJIHECHHIO TOTDKHOCTHBIX
o8A3aHHOCTEH, o5

3) cobmonare HeHTPalIbHOCTS, I/ICKmoanomym BOZMOKHOCTE BIHAHMS Ha CIYy)XKeOHYIO
JESITCIBHOCTE PEelIeH I [IOMHTHYECKHAX TapTHil, THBIX 0OMECTBEHHBIX 005eHHCHIHN; :

H) cobnoaars HOpMB! CIyKeOHOH B MPpOo(hecCHOHANBHOM 9THKH, TIPAaBHNIA NICI0BOTO TIOBSACHH
H 0bmeHns;

K) NPOABIATH, KOPPEKTHOCTP H BHHMATCNBEHOCTE B oB6pameHHd  C rpa';Kz(aHaMH u
IOIDKHOCTHBIMH JIHIAMA; '

A) HpOSBISTE TCPIHMOCTh W YBLKEHHE K OOBMasM M TPagHIEIM Ipamaﬁ PRSITIYHEIX
HaopoHATbHOCTeH M HapogHocreld Pocewu, y4YATHIBATE HX  KYJNBTYPHEIS 0COOEHHOCTH,
BEPOHCIIOBETAHEE, CIOCOGCTBOBATD COXPAHEHHIO CAMOOEITHOCTH; -

M) 3al¥ilaTe H IOASPKHBATEL YCIOBEUCCKOS JOCTOMHCTEO KIHCHTOR COLMANBHBIX ciyx0,
VOUTBIBATE WX HEIMBHIYATBHOCTE, WHTEPSCH H CONUAIIBHELE HoTpeGHOCTA HAa OCHOBE IIOCTPOSHHS
TOJEPAHTHEIX OTHOIIEHNH ¢ HUMH;

H) YBa)XXaTh IpaBa KIHEHTOB CONHANLHBIX CIYX0, rapaHTHpPOBaTe HM HEIOCPEJICTBCHHOS
yaactTHe B INpOIECCe MPMHSTHS peINeHHil Ha OCHOBE NPEJOCTABNEHEA IIOJNHOM HH(bopMaﬁHH,
Kacaromeiicss KOHKPETHOTO KIHeHTa B KOHKPETHOH CHTYALH;

0) cobmogark KOHGHACHIMANBHOCTh WHPOPMANAH -0 KIHEHTS COITHANBHOM  CILyKOBI,
Kacaroreiicss YCIOBHE €ro JKM3HEeNEeATCILHOCTH, TMYHBX KaYecTB ¥ IpodieM, IPHHAMATE MEPEL zum
obecrieueHIA HEpacIpOCTPAHCHHS IOy IeHHBIX CBeeHHH TOBSPHTENBHOIO XapaKTepa,

1) BO3AEpIKUBATECS OT IIOBENCHMH, KOTOPOE MOTNO OBl BBI3BATH COMHEHUE B OOBEKTHBHOM
HCIIONHEHEH JOKHOCTHLIX 00A3aHHOCTeH pabOTHHKOB LIeHTpa, 4 TaKKe HE JI0ILyCKaTh KOH(IIUKTHBIX
CHTYALIUHE, CHOCOGHBIX MUCKPEIUTHPOBATE HX ACATENEHOCTE;

p) HE MCIONB30BATh CIIy:KEOHOE IIONMOXKEHHe JUI OKasaHHd BIHSHAS Ha ACATEALHOCTE
rOCYMapCTREHHEIX OPratoB M OPTAHOB MECTHOTO CAMOYIPaBICHHs], OPTaHH3akH, JOJDKHOCTHEIX JIAL,
TOCYNApCTBEHHBIX M MYHHIIMIAILHEIX CIYXal|X IPH PEUICHUH BOIIPOCOR JIMYHOIO XapaKTepa;

¢) coOnmIoaaTh yCTaHOBJIeHHme B HeHTpe IIpaBIIa TyOIHYHLIX BEICTYILICHHH M MPeAOCTaBNCHHL
ciryskeGHOM HHOOpMAaIUumS;



i

* T) YBAKHUTENHHO OTHOCHTBCS K JCATEITHHOCTH HPE/CTABUTENCH CPE/CTB MaccoBoi HHGOPMAaLHH

" mo mnrdopMuposanuio ofmectsa o pabdote IleHTpa, a TaKke OKaseBaThH comeicreue B TOIYISHEHHN

mocToBEpHON MHGOPMAMA B yCTAHOBICHHOM IOPAIKE;

¥) HeCTH JIHYHYIO OTBCTCTBCHHOCTE 32 PE3Y/IbTAThl CBOSH AEeATEILHOCTH;

d) CTEMYNTEPOBATE YHACTHE JOOPOBOIBIEB, MPEKIS BCETO U3 YUCIIa MOTONCHM, B JeATCIIFHOCTH
LlenTpa MO MPEAOCTABIESHIIO KIHEHTAM HEOOXOMUMBIX CONMAIBHBIX yCITYT.

10. PaGoruuxu IlenTtpa ofssanel cobmonare KOHCTHTYIHIO Poccuiickoi @epepanud,
demepanbHbIc 3aKOHMI, HABIE HOPMATHBHEIC IPABOBLIC aKTHI Poccutickoit ®ejiepaniuil IO BOIIPOCAM
COIEANBHOTO OOCIYXHBAHHSA, HOPMAaTHBHEIE MPABOBHIE aKThl CYOBEKIOB Poccuiickofi Dejepaliu,
JODKHOCTHBIE HHCTPYKIIMH, HpaBHIA BHYTPEHHEro TPYHOBOTO paclopsika, a Takixe JIPYrEe aKThI
KITCOH I'paxoBcKOro paiiona;

11. PaGorauku LleETpa HeCYT OTBSTCTBEHUOCTD MEPE] KIHEHTaMH CONWaNbHEIX cayx0 U nepeX
0OIIECTBOM 3 Pe3yiIETaThl CBOCH ACATETEHOCTH.

12. - PaBorauku LlenTpa 0043aHBI IIPOTHBOJACHCTBOBATE NPOABICHHAM ~ KOPPYIHHH 1

OpeIupHHAMAaTE MEPBEl IO cc IIpO(bI/IJIaKTPIKC B TIOpAAKES, YCTAHOBICHHOM 3aK0HOAATEIIECTBOM

Poccuiickoil depepanuy 0 NPOTUBOICHCTBHH KOPPYIIIHH,

13. PaGorruxu LleHTpa JIOMKHEL OLITE I8 CBOMX paGOTHHKOB O0pasnoM npodeccuoHaIU3Ma,
GesyIpeuHoil pemyTailui, 4 Taloke CIOCOOCTBOBATH hopMHPOBAHUIO GIATONPHATHOTO MOPAILHO-
TICHXOJIOTHIECKOTO Kiumata it 3¢ heKTHBHOM paboTE BCeTo KOIUISKTHERA.

14. PyxoronmaTenn entpa, HaIETeHHBIS OPraHU3aIOHHEO-PACHOPA M TETBHBIMH
TTOTHOMOYHSMH 110 OTHOINEHMIO K paboTHHKaM [{eHTpa , DpH3BaHEL - ' ' -

a) NpPUHPMATE MEPEI 10 IPE/IOTBPAIICHHIO H YPCIyIHpPOBAHTIO  MEXKBEIOMCTBEHHBIX
KOH(IHKTOR HHTEPECOB; o

6) IpuHAMAaTh MEPHI TI0 IPEAYITPEHKICHHIO KOPPYIITHHE; _

B) He JIOIyCKaTh CIlyJaeB NPHHYKICHHA MOJTHHCHHEIX paCOTHHKOB K YUACTHIO B XeATENBHOCTH
MONHTHYECKHK TIapTHH, HHBIX 00INeCTBEHHBIX o6beAnACHHH. ' :

15. Pa6otuuxu [lenTpa, HajeeHHbIE OPraHH3aIIHOHHO-PACIIOPITUTENLHEIMH MOIHOMOHAMH 110
OTHOIICHMIO K PAGOTHUKAM, AOJDKHBI MIPHHHMATE MCPBL K TOMY, YTOOBI CBOHM JHMYHBIM IOBEASHUCM
[OaBaTh IPHEMEDP 9ECTHOCTH, OECTIPHCTPACTHOCTH M €HPABEAIMBOCTH. ' '

16. Paboruuxnm LlenTpa, HagceHHbIS OpPTaHH3aIMOHHO-PACHOPAIRTENHHBMY HOTHOMOYMSIMH 10
OTHOmIEHHIO K paGOTHHKAM, HECYT OTBETCTBEHHOCT:H B COOTBETCTBHH C 3aKOHOZATEILCTBOM
Poccuiickoil @enepanuy 3a AehicTBHA HiH Oe3NSHCTIRHA HOAYAHCHHBIX pabOTHHKOB, HapyLIAOIIHX
[IPHHIHOG 3THKA W IPaBHAIA CTyXeOHOTO IOBE/ICHHH, ©CIH OHHM HE MPHHSIE MED, gTOOBEL HE
TONYCTHTH TAKHX NeHCTRME MK Ge3nelcTRUM. o ' : -

I¥1. DTHYecKHe HPABHJIA CIY:KeOHOr0 HOBeXeHH paboTHHKOB
KITCOH I'paxoBcKoro paiona ' '

17. B cuyxxeGroM ToBe/[€HAH paboTHUKy [fenTpa HeOoGXOAMMO MCXOUTh W3 KOHCTHTYIHOHHDLIX
HOJIOMEHHH O TOM, 9TO YelOBEK, er0 Hpasa M CBOGOIL! SABISIOTCH BBICIIEH HEHHOCTHIO H KaskJTBIH
rpaXkaHHH HMeeT [PaBO Ha HEMPHKOCHOBCHHOCTb YACTHOH IKHSHIEL, IHYHYIO M ceMeitayio TalHY,
3AIATY YECTH, JOCTOMHCTBA, CBOEI0 NOOPOTO HMCHH.

18. B ciryxeOHoM ToBeaeHHH paboTHuKa [leHTpa HenOILy CTUMBL! _

a) moGoro Buja BHICKA3BIBAHMA K ACHCTBMA JUCKPAMAHALMOHHOTO XapaKTepa 10 TIPH3HAKaMm
Tojia, BO3PACTA, PACHY; HANHOHATNBLHOCTH, S3BIKA, IPAKIAHCTBA, COLMANBHOIO, HMYIIECTBEHHOTO MK
CEMEIHHEOTO TIGIOKEHES, TIOTTUTHIECKHX HIIH PETHTTO3HEX NPEAIIOUTeHMH;

6) TpyboerH, MpeHeGPERUTEIBHEIN TOH, 3aHOCUHBOCTE, TPE/IB3ATHIE 3AMEUANASH, NPEADABICHHC
HETPABOMEPHEIX, HEe3aCIyKEHHBIX OOBHHCHHIH;

B) YILpO3bi, OCKOPOHTE/IBHBIC BBIPAKCHHS HIH DPCIUTHKH, OeWCTBHs, I[IPEnsTCTBYIONINE
HOPMAIBHOMY OOIIEHHIO K IPOBOIUPYIOIIHE IPOTHBONPABHOE HOBEJICHUE, R

T) KypeHHE B CIy)KCOHBIX TOMENIEHHAX, NPH IOCEINCHEH KIMCHTOB Ha JIOMY, BO BpeMs
CITyKEeGHBIX COBEMTAMHI, 5eCel, HHOTO CITy:KeGHOro 0OIICHHS C IPaKAaHaMH.

19. PaBoromxu IleHTpa [NpH3BaHEl CHOCOOCTBOBAThH —CBOUM CayxeOHBIM  TIOBEICHHEM
YCTAHOBNCHHIO B KOJUIEKTHBE ICIOBBIX B3AMMOOTHOMICHHH 1 KOHCTPYKTHBHOTO COTPY IHUEECTEA APYT



/& npyrom.

20. PaGotHuxkw lleHTpa NOIKHEI ObITH BEXKIMBBIME, NOOPOKETATENBHLIMY, KOPPEKTHBIMH,
BHAMATEIISHEIMA K [IPOSBIATE TOICPAHTHOCTh B OOIICHHH C FPaKIaHAMHE B KOJIICTAMH.

21. Buemnuii Bun pabGormmka LleHTpa IpH HCIONHEHHH MM IOJUKHOCTHBIX 00sg3aHHOCTEH B
3ABHCHMOCTH OT YCIIOBHil paboThl B (opMaTa CIyXeGHOro MEPOTIPHSTHS JOJDKEH CIOCOOCTBOBATH
YBAXKGHHIO TPAXIAH, COOTBETCTBOBATH ODIICIPHHATOMY HETOBOMY CTHIIO, KOTOPBIH OTIHYAIOT
o HIHATEHOCTE, CIACPKAHHOCTE, TPAIMIIMOHHOCTE, AKKYPAaTHOCTE.

IV. OTBereTBeHHOCTE 3a Hapyinenue Koxexca

22. Hapymenme paGorHukoM Llemrpa monoxenwdi Kozpekca IIOJNNEKAT aHANM3y H I[pH
HoATBepX ey (paKTa HApYINEHHs - MOPIBHOMY OCYXIEHHIO, & B CIydasx, IPEAyCMOTPCHHBIX
dbenepaTbEEIME 3AKOHAMH, HapylIeHHe MonoxeHuil Koaexca BedeT INPUMEHEHHC K paboTHHEKY Mep

; IOpH,[[H‘IBCKOﬁ OTBETCTBCHHOCTH.

'23. Co6mromenue padorarkoM lienrpa nonoxeHnHE Kopekca yunThBacTCd IPH INPOBCACHUY
aTTecTarii, (POpMHPOBAHHH KaPOBOTO pesepBa UI% BRIABMIKCHHMS! Ha BEINICCTOAIINE JOIDKHOCTH.

24. Hapymenne paboruuxom Ilemtpa mnomoxenuii Konekca IOMISKHT OCYXKSHHMIO Ha
KOMHICCHE TI0 YPeTyTHPOBAHHIO KOH(IMKTA HHTCPECOB (Jajee-KOMUCCHA). S B

25. KoMuceust BO B3aAMOICHCTBHH ¢ pykoBoacTBoM Llentpa 06CyxnaeT GakThl HECOOIIOACHNUS -
TpeGoranmii K CoyxeOHOMY NOBSNEHHIO PaCOTHHKA, BHOCHT IIPEANONCHUA IO 3alMHTe NpaB K
HHTCPECOB KITHEHTOB CONMAIBHBIX CIyX0, a mpu HeoOXONMMOCTH O HAJIOXKCHHA HA paboTHHKa
JIMCHAIDIAEAPHOrO B3BICKaHusl. PEIIeHNs KOMHCCHHM  YYUTBHIBAIOTCS IIPH IPOBEICHHH aTTECTAllHH,
HPOJBIKEHTH TI0 CITyK0e H IOOIIPEHHX COOTBETCTRYIOIETO pabOTHHKA.




